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November 1, 2002

UBH Employer Division Providers

Dear UBH Provider:

Effective January 1, 2003, UBH is pleased to announce that we will be providing the Mental Health
Substance Abuse benefits for Maricopa County, Arizona. In conjunction with the Maricopa County
benefits office, we would like to provide you with the following links to the web sites for their
current pharmacy vendors, WHI and HealthSelect where you may review their formularies for
prescribed psychiatric medications:

http://www.whphi.com/patient_formulary_3tier.jhtml
and

http://www.maricopa.gov/medcenter/healthplans/formulary/index.html

Members will be using the WHI formulary if their medical insurance is provided by CIGNA.
Members will be using the HealthSelect formulary if their medical insurance is provided by
HealthSelect.

Please refer to these web sites to familiarize yourself with the formularies when you are prescribing
psychiatric medication for Maricopa County employees and their covered family members.

For pre-authorization of treatment or to consult with the UBH care manager assigned to the
member to whom you are providing services, please call:

1-866-312-3078

For Claims submission, please mail your claims to:

UBH
P.O. Box 744925

Houston, Texas  77274-4925

We also encourage you to access the UBH provider website at www.ubhonline.com to utilize its
interactive resources for network providers.  This secure web site contains valuable information
about UBH procedures, such as forms and provider manuals. Its secure features include the ability
to check on the status of your claims and authorizations, as well as allowing for on-line claims
filing.

Sincerely,

Sharon Fusco
Account Director
UBH


